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e Abstract

This paper examines the practical effectiveness of Lok Adalat and community-based mediation
in resolving family and neighborhood disputes in India. Established under the Legal Services
Authorities Act, 1987, Lok Adalat are designed to provide speedy and inexpensive justice
through mutual compromise. In contrast, community mediation, deeply rooted in indigenous
traditions and often facilitated by non-governmental actors, represents a participatory model of
dispute resolution that emphasizes dialogue, consensus-building, and restorative outcomes.
The study compares these two mechanisms on parameters such as accessibility, procedural
flexibility, enforceability of outcomes, and public confidence. Using case illustrations and
available research data, the paper demonstrates how both mechanisms reduce the burden on
formal courts, promote social harmony, and improve access to justice for marginalized
communities. While Lok Adalat function within a semi-formal legal framework with statutory
backing, community mediation derives its strength from informal negotiation and culturally
embedded practices.

Despite their advantages, both mechanisms face challenges, including inconsistent
implementation, low levels of legal awareness, and entrenched gender biases. The paper argues
that a hybrid model integrating the statutory authority of Lok Adalat with the participatory and
narrative strengths of community mediation can significantly enhance dispute resolution,
particularly in family and community contexts.

Keywords: Community Mediation, Family Disputes, Alternative Dispute Resolution, Access
to Justice, Lok Adalat

1. Introduction

Alternative Dispute Resolution (ADR) mechanisms constitute the lifeblood of justice for the
poor and economically disadvantaged. Historically, Panchayats functioned as informal judicial
bodies in rural India, resolving disputes through consensus and community norms. As societies
evolved, the volume and complexity of disputes increased, leading to overburdened courts and

P age |1 Anusandhan : International Conference Proceeding on Law, Management, Social
Sciences & Medicine, Volume - I (Edition2025)




www.anusandhaniil.org | ©2025 | Indore Institute of Law | ISBN : 978-81-988788-4-7

prolonged litigation. Consequently, justice delivery through formal mechanisms became
expensive, time-consuming, and inaccessible to many.

ADR emerged as a less formal, cost-effective, and efficient alternative to traditional litigation.
Mechanisms such as Lok Adalat have become indispensable tools for judicial reform by
facilitating amicable dispute resolution through peaceful means. Recognized globally, ADR
today is valued not merely for efficiency but also for its ability to preserve relationships and
promote social harmony.

2. Review of Literature

Sarfaraz Ahmed Khan’s Lok Adalat: An Effective Alternative Dispute Resolution Mechanism
provides a comprehensive analysis of Lok Adalat, covering its principles, objectives, history,
structure, and functioning. The work clearly distinguishes Lok Adalat from other ADR
mechanisms, highlighting its unique strengths.

Prabha Bhargava’s Justice at the Doorsteps traces the evolution of Lok Adalat as part of
Rajasthan’s legal aid movement initiated in 1985. The author emphasizes Lok Adalat as both
an institution and a social movement aimed at delivering affordable and expeditious justice to
the masses.

Contemporary scholarship highlights that increasing legal awareness has resulted in a surge in
litigation. However, procedural delays, adjournments, and escalating costs have rendered
traditional courts inflexible. In response, the Law Commission of India and various committees
have advocated ADR reforms. Among these, Lok Adalat stands out as an affordable and
culturally rooted mechanism designed to resolve disputes through negotiation rather than
adjudication.

The first recorded Lok Adalat was held in Una village, Gujarat, in 1982. Subsequently, the
Legal Services Authorities Act, 1987 was enacted under the leadership of Chief Justice R. N.
Mishra, institutionalizing Lok Adalat as a statutory mechanism for dispute resolution.

3. Statement of the Research Problem

Despite an increase in disputes, the Indian judicial system continues to struggle with delays.
Justice delayed undermines public confidence in the legal system. Lok Adalat was introduced
as a supplementary dispute resolution mechanism to enhance accessibility, simplicity, and
speed. This study examines the institutional functioning and effectiveness of Lok Adalat and

community mediation within India’s socio-legal framework.

P age |2 Anusandhan : International Conference Proceeding on Law, Management, Social
Sciences & Medicine, Volume - I (Edition2025)




www.anusandhaniil.org | ©2025 | Indore Institute of Law | ISBN : 978-81-988788-4-7

4. Aims and Objectives of the Study
The objectives of this study are:

o To assess the relevance of Lok Adalat within a socio-legal democratic framework

e To examine public awareness and perceptions regarding Lok Adalat

e To evaluate the implementation and progress of Lok Adalat

o To suggest strategies for strengthening Lok Adalat in achieving socio-economic justice
5. Constitutional Framework
The Preamble and Fundamental Rights of the Constitution of India guarantee social and
economic justice. Article 39-A mandates the State to provide free legal aid to ensure equal
access to justice. Articles 38 and 40 further emphasize dignity, equality, and decentralized
justice through institutions such as Panchayats.
Fundamental Rights under Part III protect individual liberty and equality, while Directive
Principles under Part IV guide the State in achieving social welfare. The Legal Services
Authorities Act, 1987 was enacted to operationalize these constitutional mandates by providing
free legal aid and institutionalizing Lok Adalat.
6. Research Gap
There is limited empirical research evaluating the effectiveness of Lok Adalat and community
mediation in resolving family and community disputes. Specific gaps include:

o Lack of quantitative studies on dispute outcomes

o Limited analysis of long-term compliance and settlement stability

o Insufficient examination of the impact on interpersonal relationships

o Inadequate comparative studies between Lok Adalat and community mediation
7. Hypotheses
Main Hypothesis
Lok Adalat and community mediation are effective institutional mechanisms for resolving
family and community disputes, offering greater satisfaction than formal courts.
Sub-Hypotheses

o Lok Adalat is more effective for structured family disputes such as maintenance and

custody
o Community mediation is more effective for interpersonal and neighbourhood disputes

o Community participation significantly influences the success of both mechanisms
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8. Research Methodology
This study adopts a doctrinal and qualitative research methodology. Data sources include
statutes, constitutional provisions, judicial decisions, Lok Adalat awards, scholarly books,
journal articles, Law Commission reports, and online legal databases.
The research tools involve statutory interpretation, case law analysis, and comparative
evaluation of ADR mechanisms.
9. Advantages and Significance of Lok Adalat
Lok Adalat offers numerous advantages over conventional litigation:

e No court fees

o Expeditious resolution

e Informal procedures

e Final and binding awards

e Reduced litigation costs

e Voluntary participation

o Refund of court fees upon settlement
Advantages of ADR

e Cost-effectiveness

e Time efficiency

e Flexibility

o Confidentiality

e Party autonomy
10. Limitations

o The study relies primarily on secondary data

o Lack of empirical field research

o Limited visual or statistical representation
11. Conclusion and Suggestions
Peaceful dispute resolution is essential for social stability. Historically, Indian communities
relied on consensus-based mechanisms led by elders. Modern ADR mechanisms, including
Lok Adalat and community mediation, revive these traditions within a constitutional
framework.
ADR addresses judicial backlog while advancing constitutional values of access to justice.

However, challenges such as legal illiteracy, lack of trained mediators, and uneven
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implementation persist. Strengthening Lok Adalat requires enhanced legal awareness, training

of panel members, digital integration, and community participation.

A hybrid dispute resolution model combining statutory authority with grassroots participation

can significantly improve justice delivery in family and community disputes.
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